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good morning everyone thank you very much diane and charlie please don't go away because for change i 
want to ask them the questions instead of them having to ask everybody else here we are a year later very 
close to that time as and infer that so many of us could never have imagined it was as you heard this 
morning as you surely remember a beautiful fall day and out of the clear blue sky they came we are as 
charlie said going to spend the next 15 hours reconsidering the crime and what it has meant because quite 
frankly we couldn't imagine doing it in any other way there is so much to be thought about and considered 
we hope that you will spend some of the day and the evening with us because perhaps when it is over and 
we've talked through this horrible day in american history considered again what it is meant to all of us and it 
means very many different things to different people perhaps going on and getting on with life will be 
somewhat easy if you have been watching good morning america this morning you know that we're going to 
visit a variety of places in the country in the world today and you have heard already i think that a huge 
amount of ants these are some of the pipers who have marched into ground zero today from all of the 
boroughs and many other communities in the immediate environments of new york so that they can 
participate with the families and they're down in the center of ground zero which is almost unrecognizable 
compared to what it was a year ago is the circle of honor where families will come those families of the 2801 
people who died at the world trade center will come this morning and perhaps with the help of the city and 
the country get through this day and be able to move on with life in a different way we will of course go to 
washington to mark that 
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plane hit the side of the pentagon and at the pentagon this morning there's an almost in your face quality 
about their commemoration there because they have decided to hold their self their commemoration right in 
front of the very place where the building was struck a year ago this morning and we will of course as we've 
paid one visit early this morning already to shanksville pennsylvania in which we heard just a short while ago 
if you're watching good morning america one of the mothers of one of the young men on board say what a 
glorious day it was there in rural pennsylvania about 110 miles from gettysburg pennsylvania and where 
commemorate the people who died on flight 93 this has been a case of a small town shanksville 
pennsylvania 245 people being somewhat overwhelmed in the last few days and they are just getting 
accustomed in this last year to being much more at the center of affairs than they have ever anticipated they 
were going to be now as we wait for the ceremonies here in new york to begin i want to just turn back to 
charlie gibson and diane sawyer for just a moment because it occurred to me listening to both in the last year 
that you have asked questions of one person after another in every realm of life diane starting with you a 
year ago this morning when and how did you begin to feel the real magnitude of all this i think the way so 


many of us did we felt the world turn on its axis in that instant when that second plane went in and we all said 
as someone put it that america's it wasn't that america's security was suddenly vulnerable it was america's 
illusion 


00:04:00 (https:/www.youtube.com/watch?v=7 Ruj2c4psvA&t=240s 





illusion of security that was suddenly shattered in that moment i think charlie and i both looked at since the 
world had just begun again for america and for what it was going to be facing you have been you've been so 
close to so many of the people you die especially the mothers the newborn children do you feel different a 
year later i feel most of all honored to have been part of so many of their lives through this past year their 
eloquence their strength their ability to search meaning and purpose out of all the tears that they've been 
through never failed to fill my heart with some kind of joy about them and and i still remember liz glick came 
in to see us her first interview she sat down tears streaming down her face and saying my husband's last 
words to me were promised me you'll have a good life promise me that and for them to bring that to us for 
them to bring that kind of of affirmation of life to us even as they're grieving is something that uh as i say has 
just been an honor to be near charlie so a lot of people don't understand grieving on television and they and i 
guess they come to realize it in time that it's cathartic for the people to do it if you felt that even today talking 
to people well i it's something you have to be very sensitive when you get involved in the lives of people um 
who are going through so much and for whom it is so difficult and one of the things you want to know 
because there aren't many many people who have suffered great loss and who have simply stayed away 
from the media but you do ask people is this going to help can we in some small way cathartic and and you 
hope that it is but i think what diane said is the important point you know you you and i peter and diane spent 
so much of our time talking to two officials or leaders of this or 
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two officials or leaders of this or leaders of that but when you talk to the families it is all the eloquence of the 
common man and it has been such a privilege to get to know so many of them in the last year well i look 
forward to both of your work later in the day it's gonna be a long day but i think a meaningful one for all of us 
thank you both as we go now to ground zero again i those of us who live in new york city do i think have a 
have a different perspective on this it's inevitable it's not in the country by any means people have come here 
in the course of the last year have been stunned i think to on in some occasions to realize how together new 
york is and here this morning a very clear manifestation with the various pipe bands of the police and the fire 
departments the emerald society uh the very irish or scots-irish quality to to mourning in north america right 
and they have come from well outside the city so that people could feel and understand their presence on 
this day and surely you've seen to create ramps into them down which the families have been able to go in 
the past on which they'll be able to go today but down into which we'll stream the official party of new york 
city today and all these pipers from so many places i thought our first moment of silence is going to be at 8 
46 in about six or seven minutes from now and we will like everybody in the country who was inclined to 
commemorate the silence and the others as well don taylor is at ground zero this morning don you were 
there a year ago and in fact you seem to have 
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a year ago and in fact you seem to have an edge on everybody else who was there at the moment you you 
understood the horror before the rest of us how you doing today uh i'm doing well thank you this is uh this is 
kind of like in many ways for many people down here revisiting a nightmare that we all experienced together i 
lived about four or five blocks north of the towers when this happened uh the one thing that struck me about 
what you were talking about though is the the multicultural nature of especially this part of new york all of my 
neighbors speak a second third language other than english you know the pakistanis and and the and to see 
thousands of people streaming into the the streets surrounding ground zero for this very somber ceremony is 
somewhat reminiscent of what happened a year ago when we saw thousands of people streaming away 
from here running for their lives the place itself ground zero itself has become uh a hugely popular stop in 


new york for people from not only the united states but other countries it's crowded obviously this morning 
with an invited audience in most instances this morning but when we think the people from more than 100 
countries glimpse of it now of the of the ceremony going on at st paul's cathedral in london we are reminded 
that after the united states this is the director of the saint paul's cathedral this morning where the british prime 
minister had showed up along with the british ambassador prince charles and his son harry all of them 
showing up to pay tribute to those people who died a year ago and more people from britain died than from 
any other single country other than the united states and there are 600 relatives there this morning of the of 
the british families here at ground zero 
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new york we have a different mayor of course than we did a year ago michael bloomberg is going to uh is 
going to lead the ceremony and it is going to be very modest in every respect mr bloomberg has gone out of 
his way in the last couple of weeks to make sure that and really everybody has that there is no um no current 
political content to it there's been something of a debate about speeches and what should be said but you 
will hear this morning various politicians quoting history many people have found that satisfactory others are 
slightly wondered why we had to reach into the past however in kabul this morning just north of kabul at 
bagram air base the american forces serving there are in the middle of their own memorial service and their 
commemoration they will do the same thing that people in so many other countries are doing and it really is 
quite stunning how many people are participating [Music] foreign [Music] united states as we know has a 
huge challenge still in afghanistan the country recently marked by renewed violence both in kabul and 
outside and questions being asked today and every stand will become more extensive but 
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stand will become more extensive but that is clearly not what is on people's minds at bagram air base today 
[Music] it's happening everywhere as we said as people continue to arrive at ground zero it was happening in 
australia on the beaches it was happening in in tokyo where they planted the garden happening in britain as 
you saw there was a special mass in rome in one of the churches in rome in tokyo at the stock exchange the 
huge screens renewal and condolences to the united states and on the other side of the hudson river people 
have gathered on the shores of new jersey to simply be nearby and look across from new jersey this morning 
and participate in some way and at the crossroads of the world as we sometimes call it in new york city abc's 
bill blakemore has taken up residence for the day and bill i gather it's fairly quiet there this morning it is peter 
wednesday morning is unusually quiet we can see some people making their way to work but we understand 
from the traffic monitors around the island that the traffic is unusually light for a wednesday morning we know 
there's heavy security at the bridges and tunnels every truck at the lincoln tunnel this morning was being 
searched for offices here are planning their own private observances during the day as almost every place of 
worship around town is also doing and as you've remarked peter the weather today this morning is just what 
it was exactly a year ago very mild and perfectly clear thanks bill very much there's a huge participation from 
the city and from the country too in just this one ceremony the honor 


00:14:01 (https:/www.youtube.com/watch?v=7 Ruj2c4psvA&t=841s 





too in just this one ceremony the honor guard for example is made up of 400 individuals representing 63 
different city state and federal and non-profit agencies and about a hundred will stand they're going to do it in 
the last 30 minutes and then they will change but it's a real reach and this is similarly true when we get to the 
reading of the names uh the names will be read here in new york but not in in pennsylvania but just some of 
the readers here in york will be joe albaugh the head of the federal emergency management administration 
which did so much on 9 11 senator clinton robert de niro not only an actor of course but a small businessman 
in not so small in downtown manhattan david dinkins a former mayor uh betsy gottbaum [Music] police chief 
of police bernie carrick colin powell here outside the white house on the south lawn the the members of the 
white house staff gather for a moment of silence president is going to be here and at the pentagon and in 
changsville pennsylvania and in new york today but we begin of course with the moment of silence for that 


first moment of horror when none of us realized what was happening at 8 46 when american airlines flight 11 
hit the north tower and here is the mayor of new york michael bloomberg again today we are a nation that 
mourns again today we take into our hearts and minds those who perished on this site one year ago and 
also those who came to toil in the rubble to bring order out of chaos 
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to bring order out of chaos and those who throughout these 12 months have struggled to help us make 
sense of our despair now we join with our fellow americans in a minute of silence from the south lawn of the 
white house in washington [Music] so [Music] okay 139 years ago president abraham lincoln looked out at 
his wounded nation as he stood on a once beautiful field 
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as he stood on a once beautiful field that had become its saddest and largest burial ground then it was 
gettysburg today it is the world trade center where we gather on native soil to share our common grief 
governor george e pataki thank you mayor bloomberg four fathers brought forth on this continent a new 
nation conceived in liberty and dedicated to the proposition that all men are created equal now we are 
engaged in a great civil war testing whether that nation or any nation so conceived and so dedicated can 
long endure we are met on a great battlefield of that war we have come as a final resting place for those who 
here gave their lives that the nation might live it is altogether fitting and proper that we should do this but in a 
larger sense we cannot dedicate we cannot consecrate we cannot hallow this ground the brave men living 
and dead who struggled here have consecrated it far beyond our the world will little note nor long remember 
what we say here but it can never forget what they did here it is for us the living rather to be dedicated here 
to the unfinished work which they who 
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to the unfinished work which they who fought here have thus far so nobly advanced it is rather for us to be 
here dedicated to the great task remaining before us that from these honored dead loss for which they gave 
the last full measure of devotion that we here highly resolve that these dead shall not have died in vain that 
this nation under god shall have a new birth of freedom and that government of the people by the people for 
the people shall not perish from the earth they were our neighbors our husbands our children our sisters our 
brothers and our wives they were our countrymen and our friends they were us mayor rudolph w giuliani 
mayor julian is going to begin the reading of the names and from time to time we will interrupt very briefly to 
tell you just a little bit more about some of the people he is referring to the first musical accompanist [Music] 
gordon m ahmad jr 
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ed del miro abad maria rose abbad andrew anthony abadi lawrence christopher abel alona abraham [Music] 
william f abrahamson richard anthony aceto jesus acevedo rescond heinrich bernard ackermann [Music] 
patrick adams shannon lewis adams stephen george adams ignatius odo adanga [Music] christy a adamo 
sophia boruwad otto lee allen adler [Music] daniel thomas aflito 
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emanuel [Music] agarwal moku agarwala joseph angelo david scott agnes brian g ahern jeremiah joseph 
ahern joanne maria joanne marie one among many 27 years old she was a systems analyst she was in the 
hills queens gertrude m alagero andrew alameno margaret ann alario gary m albero john leslie albert peter 
alderman jacqueline delaine aldridge david d alger sarah ali ernest ollie cockhouse edward | allegretto eric 
allen joseph ryan allen richard dennis allen richard lenod allen christopher e allingham 


00:26:00 (https://www.youtube.com/watch ?v=7 Ruj2c4psvA&t=1560s 





allen christopher e allingham anna allison janet m alonzo arturo of alva marino anthony alvarado antonio 
javier alvarez victoria alvarez burrito caesar almaronto [Music] amoroso christopher was a port authority 
police officer he went back into the world trade center's north tower after leading a group of people outside 
37 of his colleagues died as well constance anderson john andreas kehoe michael rock andrews see you nia 
and joseph angelini jr joseph angelini senior david lawrence angel [Music] 37 years old the vice president of 
euro brokers he made it out of the towers the first time that went back to help other people evacuate this is 
what his brother don who's a major in the army had to say about him 
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about him myra joe ironson up really quick with a comeback and uh we would talk to each other i don't know 
several times a week on the phone emails back and forth you know and uh that's it would be like you know 
joke of the day or whatever you know gerard t atwood james on a friend lois frank adversano junior ezra 
aviles sandy ayala arlene t ustad b bakus john jay badagliaka robert j firewalter andrew j bailey red t bailey 
[Music] michael andrews catherine santos gerard baptist walter barron gerard a barbara paul vincent 
scarborough james williams [Music] he was an aspiring musician he worked at windows on the world at the 
top of the tower he moved to new york from puerto rico in 1993. matthew barnes sheila patricia barnes evan j 
baron renee zac cruz arthur thaddeus barry diane g barry maurice vincent barry scott d bart carlton w 
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scott d bart carlton w bartles guy bartv aina b basina walter david bauer jr marlene capito bautista mark 
lawrence davis jasper baxter michelle beale jane s beatty lawrence ira back [Music] maria a [Music] just to 
tell you what the families are doing they can all hold the circle of honor and pay their own personal tribute 
margaret [Music] james berger was 44 and he worked in the south tower he is credited with saving over a 
hundred people he was married with three sons and here's what his wife suzanne had to say about him after 
15 years raising children going through every you know the ups and downs that everyone experiences in life 
we finally had come full circle and just realized how happy our children made us and what was the most 
important thing in life and that was us as a family timothy betterly carolyn 
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timothy betterly carolyn beyong edward frank baille paul bayer anil talhiram bani bay bella j bokken shimmy d 
the gelatin peter alexander billfield william g big arch brian belcher carl vincent binney gary george john 
bishop jeffrey donald bittner albert jeffrey bittner 27 years old lived in new york was a research analyst he 
was a twin and there were many twins who died that day janice lee blaney craig michael black rita blau 
richard middleton blood junior michael andrew bucardi john c bakke michael yapoldo pacino susan m bowen 
[Music] 903 united airlines 175 hit the south tower my name is marianne keane my stepfather franco lalama 
was an engineer for the port authority 
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was an engineer for the port authority he works on the 64th floor of the world trade center i read this for his 
memorial i don't remember the last time i told him that i loved him i would give anything to go back to the 
morning of september 11th and tell him how much i appreciate everything he's done for me but i think he 
knows that now he's died a hero and how much more could you ask for there's a quote that pretty much 
speaks for itself you never lose anything not really things people they go away sooner or later you can't hold 
them any more than you can hold the moonlight but if they've touched you if they're inside of you then they're 
still yours frank as i look back on these days i realize how much i'll truly miss you were the best father i could 
ever ask for i miss you and i hope you didn't hurt too much love marry him okay [Music] marianne keane who 
will now have a chance to go down to the circle of honor and leave her own personal tribute to her dad and 
the reading of the names will resume [Music] nicholas andrew bogdan darren christopher bohan lawrence 
francis 
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christopher bohan lawrence francis wessel vincent m bowling jr torrey valerci alan von donkenko andre 
bonnier jr colin arthur bonnet frank bonomo yvonne lucia bolano geneve bonsignore [Music] she was eight 
months pregnant with her second child she was just you to resign from her job in the tower she lived in new 
jersey she was 33 674 of the world trade center victims lived in new jersey thomas harold bowden jr kimberly 
s bowers veronique nicole bowman jr larry bowman kevin | bowser [Music] david brian brady michelle renee 
[Music] edward a brennan iii francis henry 
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edward a brennan iii francis henry brennan michael e brennan michael brenner was a firefighter he was 27. 
his firehouse alone lost 17 men gary lee bright jonathan reilly mark a brishman gary in bristol mark francis 
keith a broomfield lloyd sanford brown patrick j brown bettina brown mark bruce ronald george andrew groon 
vincent brunton ronald paul hookah brandon jay ron buku was a firefighter 47 years old he'd been one for 23 
years he was also a nurse and a reservist in the army special one had to say about him sometimes he had 
three or four jobs going out of time when i was growing up but he always managed to be at the baseball 
games and football games and attend my sister's dance recitals you could always look into the crowd and 
count that he would be there he was he was like a father he was also like an older brother figure even though 
i never admitted to kind of idolizing him i had a lot of respect for him um not only as as my father but as a 
person who always did the right thing thomas emma butler patrick byrne [Music] timothy [Music] cabeza 
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[Music] richard m [Music] scott walter cahill thomas joseph cahill george payne was a firefighter he'd left his 
shift he went back when he heard the news edward calderon tennis marcus caldwell dominic enrico talia 
frank callahan frank callahan 51 captain at ladder company 35 on the upper west side of manhattan had four 
children this is what his wife angie told us about him i would like my husband remembered as a man who 
loved his family and loved his job strange because my children say mom he was just dad he wasn't a hero 
he was our dad so i'd like him to be remembered as just somebody's dad too stephen jay and galopi 
christopher capers richard michael caproni jose manuel cardona dennis edward carlino michael scott carlo 
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edward carlino michael scott carlo david g carlone carlson mark steven carney joy and carbonero ivan luis 
carpio batista jeremy m carrington michael carroll peter carroll james joseph carson jr christopher miquel 
costagen cecil carter james morsel worked as an electrician in the building he was the second of seven kids 
we asked his sister jenny to say something about him today james was someone who had a great sense of 
humor he was a serious person but at the same time he taught all of us not to take life too seriously he didn't 
want to waste his time worrying about things it wasn't a question for him you know what's the obstacle to get 
to my goal he would just find a way to get around it he loved life james he lived it to the fullest mary theresa 
caulfield justin cavalier michael joseph coley jason david kane juan armando sebilio jason michael stefalu 
thomas joseph zelik [Music] william falcon [Music] 
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gregorio manuel chavez [Music] pedro franklin douglas macmillan cherry steven patrick cherry vernon was 
49 he'd spent 28 years as a firefighter he planned to retire at the end of the year and he loved to moonlight 
with his five-piece band at weddings and bar mitzvahs [Music] john chipura peter a character catherine 
charles keough abul [Music] pamela [Music] francis and chilente [Music] robert dominic siri juan pablo 
dineros alvarez benjamin keith quark eugene clark gregory allen clark manny leroy clark robert clark donna 
marie clark 
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robert clark donna marie clark michael j clark mike clark a firefighter for three and a half years it was his day 
off his firehouse lost nine men jeffrey w cloud susan marie klein stephen coakley jeffrey allen cole patricia a 
cody daniel michael coffey jason m coffee daniel michael coffey and jason coffey both worked in the building 
father and son the son jason 25 was beyonce the company they worked for lost 295 employees kevin 
nathaniel coburn p colbert keith e coleman scots thomas coleman carol coleman liam joseph calhoun robert 
d carlin robert j cole gene collins john michael collins michael | collins thomas j collins joseph collison jeffrey 
dwayne coleman jeff coleman was a flight attendant for american airlines and he lived in california he was 
working an extra the north tower he was hoping to have time off to celebrate his birthday albert conde denite 
connolly susan p conlon margaret mary corner cynthia marie lease connolly john e connolly jr james lee 
connor jonathan m connors kevin patrick connors kevin f conroy jose manuel conference brenda e conway 
dennis michaels 
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jeffrey w combs john a cooper joseph john capo jr gerard j coppola joseph albert corbett john j corcoran iii 
alejandro cordero robert cortis ruben d correa danny a correa guterres james j corrigan carlos cortez 46 
years old kevin cosgrove in the south tower married with three children like so many people married with 
children conrod k katoy martin j coughlin john george coblin timothy j coughlin james e cove andre cox 
frederick john cox james raymond coyle michelle coyle ula and marie kramer denise elizabeth crant jane 
leslie crocker jr robert james crawford tara kathleen kreemerson joanne mary cregan [Music] john a christie 
daniel hal chrisman dennis cross kevin raymond crotty thomas g crotty john crow wells raymie crowther he 
always wanted to be 
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or he was able to get off the 104th floor but he went back to help other people evacuate this is what his dad 
jefferson crowther had to say about him most young men collect baseball cards or cds or wells collected 
friends and he was a friend to the world and i think that's why everything i do i try and be now like my son 
was and would still be damn robert lord damian couturier paul dario andrew peter charles curry green beverly 
curry michael s curtain gavin cushney john delaria vincent girard amadeo jack zembrosi mary d antonio 
edward a yatri michael d dioria michael jude despacito manuel john zamota caleb aaron black carlos [Music] 
jones patrick w tannahi nana danso vincent don dwight donald darcy elizabeth ann darling and that's andrea 
dataram lawrence davidson michael allen davidson scott matthew davidson titus davidson 
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scott matthew davidson titus davidson titus davidson was a security guard for morgan sandy they had from a 
farm in jamaica in the 1970s 27 people who died in the world trade center were from jamaica dorothy [Music] 
de jesus she was a single mother she had a seven-year-old daughter she'd only worked for a few months in 
the trade tower for a company that lost 175 employees jamal william thomas dean robert j deangelis jr 
thomas patrick deangelis tara e debeck anna mariah james v de blasio [Music] jason was 29 he'd been 
married for three months he worked for cantor fitzgerald [Music] god bless them all [Music] francis albert de 
martinez anthony demas martin 
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anthony demas martin and the mayor francis kevin dennis thomas f diness jean de palma robert john durrani 
michael jariendo testimony the third andrew desperate candy and the well jerry de vito robert p divas jr 
dennis lauren devlin gerald devon patricia florence the chiara [Music] matthew diaz and nancy diaz raphael 
arturo yes god bless all of us michael abs piedra the third judith berkey sierra joseph vermont d case jr 
lawrence patrick dickerson michael d d vincent defazio carl anthony defranco donald defranco david dimillion 
golf stephen patrick dimino william john demling marisa dinardo sharp christopher m dica jeffrey mark dingle 
anthony diandio george de pascual joseph de paleto duglas franz di stefano don dimerico d leo ramsey a 
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dimerico d leo ramsey a dhoni john joseph doherty melissa c doyle brendan dolan jason joseph domanico 
benilda pasquaming [Music] dominguez was 37 and he was an officer in the emergency services unit in the 
police department he was going up the north tower when it collapsed mary yolanda dowling freeman 
matthew downey frank joseph doyle joseph michael doyle randall w drake steven patrick driscoll mirna a 
duarte myrna took care of the coffee for martian chris she was engaged to be married and this is what her 
fiance danny hayes had to say she had the american dream of just getting married having kids get a house 
you know that's all she wanted she would do anything for you very giving very affectionate and she 
translated everything for her mom she read her mail and you know she took care of her mom we were very 
close so now my life is you know a little like lonely now without her michael edwards michael hardy edwards 
mary lynn edwards and joe martin j egan jr lisa eagan lisa egan and samantha were sisters 31 lisa 24 year 
old samantha they were co-workers at canter fitzgerald and i think you've heard before that counter fitzgerald 
lost 658 employees 
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daphne for linda elder michael j alfares mark joseph ellis valerie silver ellis albert alfie william el mary doris 
william john irwin jose espanol danny espinoza bridgette and espogito francis esposito michael estodico 
william esposito ruben esquilen junior g ethel eric brime evan roberts evan meredith emily june ewok 
meredith emily june ewart died with peter adam heidelberg who was her husband they had been married for 
a month and they both worked for the aon corporation on the 104th floor william lawrence salam jr william f 
fallon anthony j celloni jr dolores bridgette finale as we told you a little earlier in the morning there is a great 
deal happening and is the people in at least seen from this position we've been aware of all day then 
reminding us again of the number of people involved as the names are read in new york city the families just 
go down that ramp which has been there for some time to what was the absolute heart of the cauldron on 9 
11 and pay their families 
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[Music] the names continue to be read here and in a moment we'll go back to washington to listen to the 
president george bush timothy colin kelly robert clinton kennedy thomas j kennedy john r ralph kershaw 
ronald t carwin howard | kestenbaum douglas d ketchum ruth ellen kettler boris khalid sarah khan [Music] 
and rich come in amy r king andrew m king robert king jr lucille theresa king lisa king johnson brian kenny 
takashi [Music] richard joseph peter [Music] thomas patrick knox rebecca lee kobe deborah a covers gary 
edward coachella frank j costner ryan cohart 
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frank j costner ryan cohart vanessa kolpack irina [Music] david p covelson [Music] victor quirky [Music] ah 
james patrick landley joseph a la foss jeanette louise lafond menacino david lafarge michael lafort allen 
charles lafrance god bless america juan la fuente ladies and gentlemen the president of the united states 
george w bush [Applause] 
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one year ago men and women and children were killed here because they were americans and because this 
place is a symbol to the world of our country's might and resolve today we remember each life we rededicate 
this proud symbol and we renew our commitment to win the war that began here the terrorists chose this 
target hoping to demoralize our country they failed within minutes brave men and women were rescuing their 
comrades within hours in this building the planning began for a military response within weeks commands 
went forth from this place that would clear terrorist camps and caves and liberate a nation and within one 
year this great building has been made whole once again many civilian and military personnel have now 
returned to offices they occupied before the attack 
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occupied before the attack the pentagon is a working building not a memorial yet the memories of a great 
tragedy linger here and for all who knew loss here life is not the same the 184 whose lives were taken in this 
place veterans and recruits soldiers and civilians husbands and wives parents and children left behind family 
and friends whose loss cannot be waived the murder of innocence cannot be explained only endured and 
though they died in tragedy they did not die in vain their loss has moved a nation to action in a cause to 
defend other innocent lives across the world this war is waged on many fronts we've captured more than two 
thousand terrorists a larger number of killers have met their end in combat we've seized millions in terrorist 
assets we're reorganizing the federal government to protect the homeland yet there's a great deal left to do 
and the greatest tasks and the greatest dangers will fall to the armed forces of the united states i came to the 
presidency 





i came to the presidency with respect for all who wear america's uniform every day every day as your 
commander-in-chief my respect and that of our nation has deepened i have great confidence in every man 
and women who wears the uniform of the united states of america i am proud of all who have fought on my 
orders and this nation honors all who died in our cause wherever our military has sent in the world you bring 
hope and justice and promise of a better day you are worthy of the traditions you represent the uniform you 
wear the ideals you serve america is counting on you and our confidence is well placed what happened to 
our nation on a september day set in motion the first great struggle of a new century the enemies who struck 
us are determined and they're resourceful they will not be stopped by a sense of decency or a hint of 
conscience but they will be stopped 


01:10:10 (https:/Awww.youtube.com/watch ?v=7 Ruj2c4psvA&t=4210s 





a greater force is amassed against them they are opposed by freedom-loving people in many lands they are 
opposed by our allies who have fought bravely by our side and as long as terrorists and dictators plot against 
our lives and our liberty they will be opposed by the united states army navy coast guard air force and 
marines we fight as americans have always fought not just for ourselves but for the security of our friends 
and for peace in the world we fight for the dignity of life against fanatics who feel no shame in murder we 
fight to protect the innocent so that the lawless and the merciless will not inherit the earth at every turn of this 
war we will always remember how it began and who fell first the thousands who went to work boarded a 
plane or reported to their post today the nation pays our respects to them here and in pennsylvania and in 
new york 
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we honor each name and each life we ask god to bring comfort to every home where they are loved and 
missed and on this day and on every day may he watch over the united states of america god bless 
president of the great many members of the congress and the senior command as well as everyday folk in 
attendance telling the country that the people who died of the president because they were americans let us 
pray eternal lord god who has given us this good land help us never to forget our september 11th wake up 
call lord you awakened us to a deeper appreciation of freedom's high cost you awakened us to see the 
heroism in ordinary americans who face the horrific with courage conceived in faith's womb you awakened 
us to rededicating our lives 


01:14:00 (https:/www.youtube.com/watch ?v=7 Ruj2c4psvA&t=4440s 





to rededicating our lives to making the american dream more than rhetoric but reality lord forgive us when we 
have failed to transform our creeds into our deeds help us to be up and doing for liberty's cause may todd 
beamer's words let's roll illuminate the path ahead lord let us roll toward bringing hope and healing in the 
midst of despair and hope let us roll toward bringing unity where we find division let us roll toward bringing 


your peace on earth in the days to come lord challenge us when our dreams come true because they are too 
small challenge us when we forget that righteousness brings favor and that truth crushed to earth will rise 
again challenge us lord when we arrive safely simply because we have sailed too close to the shore make us 
indeed one indivisible nation sustained by your loving providence with liberty and justice for all amen rear 
admiral barry black the chief of chaplains for the u.s navy we've seen him in public ceremonies before a very 
eloquent man 
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eloquent man stand beside her and guide us through the night with the light from above from the mountains 
to the prairies [Music] ladies and gentlemen please join me singing god bless america [Applause] from 
[Music] [Applause] there's nothing quite like god bless america to transform the mood of of a crowd of 
americans even as they stood outside the pentagon there and watched the empty man formation fly 
overhead 





president as we said is going to be everywhere today he started at the white house this morning for the first 
moment of silence now to the pentagon then he's off to shanksville in pennsylvania they are in the middle of 
their ceremony out there now and it won't be long before he comes to pay his respects to the people and 
victims of new york [Applause] our pentagon correspondent john mcwethy is uh there this morning obviously 
and he was there a year ago today john ii said earlier and i was struck and it may well be that it comes out of 
something i was listening to you talk about earlier in the week that they wanted this ceremony to be right 
where the pentagon has been rebuilt ahead of schedule ahead of schedule under budget by 250 000 they 
have done a remarkable job 250 million dollars peter they have 10 to 12 000 people jammed in here people 
have been waiting in line for hours and hours to participate and the kind of ceremony that the military is so 
good at doing words like duty honor and sacrifice mean something very special to this community john the 
secretary of gave a speech which looked forward even more so than the president did the the administration 
peter as you know 
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the the administration peter as you know is getting ready for yet another war the the general tommy franks 
who is head of central command briefed the joint chiefs of staff for three and a half hours yesterday part of 
that had to do with the war plan aimed at iraq so there is a lot of preparation for another phase that this 
administration is now engaged in thank you john check in briefly at the white house as well with our white 
house correspondent terry moran terry any number of people have uh have observed in the last few days 
there are many different opinions as to whether or not this last year and the event a year ago today has 
changed george w bush significantly you've been there for the year any thoughts well peter that is a question 
frequently asked my own sense following him day after day is that he himself hasn't changed that much but 
his presidency has been utterly transformed it has a purpose that it frankly lacked going into september 11th 
there was a kind of vague ambition to do good a tax cut that was frankly cooked up during the heat of a 
political campaign and a slogan compassionate conservatism covering president bush prior to september 
11th one was struck on occasion that he didn't seem entirely engaged in his duties that's just one reporter's 
observation you never get that sense now there is a focus and an intensity and a mission there's no question 
about it and for the team for the administration it is impossible to overestimate the impact of september 11th 
it forged a bond of unity and wartime comradeship among the highest echelons of this administration that 
has disciplined them and lessened the degree of bureaucratic infighting that you usually see in washington 
and made them a much more effective team thank you terry joined now by another of my colleagues 
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joined now by another of my colleagues in washington george stephanopoulos george uh cannot say hello to 
you the first time without acknowledging that you bring life into the world just a day or so ago congratulations 
on your first child you and your wife a lot of people have talked in the last few days about whether or not the 
president is veering off course now with this campaign against iraq and losing sight of the campaign against 
terrorism which they talked about so extensively at the pentagon not only the campaign against terrorism 
peter but also the more focused specific campaign against al qaeda and a lot of people warned that once 
you define the war as a war against terror any time any place that would create tensions not only in the 
global coalition that secretary of defense rumsfeld talked about just a few moments ago 90 nations but also 
here at home and you've seen those questions start to be raised now as the president sets the path uh 
towards a war with iraq more questions from our allies more questions from the democrats in congress than 
you had in the immediate days after september 11th but what you're seeing him do today and secretary 
rumsfeld do today is draw on the grief and the anger and the emotions of last year to galvanize the nation for 
the fight ahead thank you george as the president said there with the pentagon the attacks on the pentagon 
and the country sat in motion the first great struggle of the 21st century and he also said we honor today 
every man and each life and that they died in tragedy but not in vain and he told the armed forces as he has 
told them with great regularity in the last year they are certainly worthy of the tradition they represent claire 
shipman is also with us in washington and all of my colleagues will be with us throughout the day claire 
you've spent time with both the president and mrs bush in the last year so i'd ask you the same question 
have they changed in the course of this year do you think you know it is interesting i agree with terry you see 
some changes around the edges in terms of the president i think 
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in terms of the president i think mitch's bush has changed quite a bit the um the tragedy just a year ago 
seemed to give her to steal terry's words a purpose that that she lacked she um many had always thought of 
her as a gracious first lady somebody very involved in the issues of reading and young children but she has 
taken that she says when she was asked a question by a reporter on capitol hill a year ago what do we say 
to the children and she's turned that into a serious mission for the last year she speaks with a lot more 
strength about the issues she's talked about the importance of women's rights in afghanistan and she just 
seems much more assertive i think to the public than she seemed there is a man thank you claire who has 
who has i think you could say publicly relished his job over the last year donald rumsfeld the secretary of 
defense but on this occasion i think what we notice is that nobody's turned around and left the pentagon and 
if we go back and have a look at new york we will find very much exactly the same thing in shanksville 
pennsylvania and in new york city here they are still of course reciting the names i said earlier this is a 
tradition which dates to the civil war certainly very common during world war one when bodies were not 
recovered it wasn't possible to recover and organize bodies and so the names stand in for the bodies and 
this particular site this morning of the families coming together here the families and the relatives of those 
who died at the trade center um because the question for so many people is today is this a day that is 
desperately sad for them is this a day that makes it better is there closure is there transition i mean it seems 
like the entire world is asking them this question anytime they get near it but it's fairly evident as we listen to 
the names for just a moment and look at these people again that there is comfort for them there charles 
anthony murphy 
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christopher w murphy edward charles murphy james thomas murphy robert eddie murphy jr kevin james 
murphy patrick c murphy raymond e murphy john joseph murray john joseph in new york city they're going to 
be reading the names for a couple more hours they didn't read them at the pentagon as you noticed that was 
a decision made before today of course not to uh not to read the names but they have read them in 
shanksville and because there are not only these three events but so many events in many parts of the world 
it's impossible for us to stay and hear the whole list but they are all available at abcnews.com ladies and 
gentlemen it is clear the stage it is worth looking at that list time and time again to be absolutely reminded of 
the magnitude of the attacks a year ago today as soon as possible that's the president of course on his way 


to shanksville and that is ground zero in new york people streaming to and from the change in that particular 
location in the last year uh is extraordinary hundreds of thousands perhaps millions of people have come to 
new york from around the country and and spent some time there laura and niera as they are today david 
william nelson james nelson michelle and nelson peter allen nelson oscar francis nisbet jared terence nevins 
renee lucille newell christopher 
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renee lucille newell christopher newton carter kapinga nagoya nancy you and me jody niccolo kathleen and 
the castle 10 29 eastern time a year ago today the north tower collapsed [Music] i suspect continued will 
continue to do so for maybe another hour and a half or more we go to shanksville 80 miles southeast of 
pittsburgh where at 1006 a year ago united airlines flight 93 which had left newark new jersey on its way to 
san francisco crashed in the pennsylvania countryside and where many thousands of people have 
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and where many thousands of people have gathered today [Applause] another missing man formation in the 
skies over pennsylvania they've heard a 21 gun salute and they've heard marine trumpeter play taps they've 
seen 40 white doves released to represent the fallen ones [Music] oh [Music] is [Music] from [Music] yes 
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claudia banak in the johnstown symphony orchestra singing god bless america how proud she looked to sing 
it on this occasion shanksville has seemed very far away for many people in the country and even for some 
of the family members of those 40 people who died on united flight 93 it has seemed distance and they'd 
often felt themselves distant from the country and not always appreciated in quite the same way we hope it's 
different today abc's dan harris is there dan hi peter a couple of hundred people here possibly in the 
thousands maybe not as many as had originally been predicted especially given the fact that there is a fierce 
cold front moving in a lot of wind as well standing behind me here standing in front of rather a temporary 
memorial set up over the last year it's really grown up spontaneously here one of the most powerful things 
are some writing a white board from family members who came here yesterday in a private ceremony i'm 
going to read one thing from sarah rothenberg to her father mickey daddy you gave me life and so much 
more i'm so lucky to have had you in my life for 22 years i will never stop loving you peter dan one of the 
things that strikes me about shanksville is how spontaneous it has been i mean shanksville's you know sort 
of on the road to nowhere in one respect and yet people have found it and left the artifacts of grieving and 
affection and admiration day after day after day so many artifacts so so many leaving so many offerings that 
the locals have had to take them away and it's constantly replenished this temporary memorial they are 
cataloging all of the things that have been left from toy tonka trucks from baseball hats to firefighter helmets 
to balloons and cards and placards and of course american flags they are 
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and of course american flags they are cataloging that for a permanent memorial and the discussions about 
what that permanent memorial will eventually be or taking place right now and it's a little difficult to bring it up 
at the moment but but there's been some tension between the families on of those who died on on that 
particular flight and official them or bureaucracy about how they will be honored do you sense any of that 
today we sense that certainly yesterday when we spoke with some of the family members after they had 
come to the crash site for a private tour there is an effort in congress to give the congressional gold medal 
which is the highest civilian honor that congress can bestow to only certain members certain passengers on 
flight 93 those would be the passengers who it can be determined actually fought back against the hijackers 
many of the families are very upset about this they say it's impossible to determine who did what on board 
flight 93 and that in any event everybody who was on that flight is a hero and deserves to be recognized 
thanks dan very much shanksville pennsylvania the decision on that gold medal is going to be made by the 
attorney general john ashcroft though i suspect and i think i'll check in with my colleagues in washington 


george stephanopoulos as to whether or not ultimately the the political wave of sympathy and respect george 
for all of the people who've suffered not only on who died on the flight but relatives of the flight whether or not 
the politicians will finally decide to come and to come and honor everybody the families have certainly as dan 
harris has exerted a good deal of pressure i'll get back to george in just a second ground ground zero again 
james matthew patrick we're joined at ground zero at the moment by a quite unusual man or put it this way a 
man a journalist with who's had very unusual access his name is will langavisia and he got unprecedented 
access to this site throughout the entire operation 
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site throughout the entire operation from the time the rescue and recovery operation began all the way 
through the cleanup basically until today he wrote a three-part series for the magazine the atlantic monthly 
it's going to be published a little later this month bill can you hear me i hear you just fine um this takes you 
back i know today and forward just give us your early thoughts about the day the day today you mean yeah 
one year is a lot of time and ii think the country has come a long way since then the site certainly has i've 
been sitting down looking out here thinking about all the changes the changes that are ongoing now as the 
cleanup moves toward reconstruction it's been a remarkable process uh of american initiative uh and energy 
and uh something that uh i think that none of us really could have expected to succeed as well as it did all 
sorts of people have been to ground zero all sorts of people have reported on it not with the access that you 
had what did you learn that the rest of us might have missed i saw this spontaneous creation here this 
private world inside the perimeter at ground zero where people were allowed to run with their good ideas 
where order was not brought in from the outside but but the solutions were created on the inside it was like 
this great grand experiment in american life i saw that early on and it was a lesson for me in the in the 
strength of this country at this time in its history were you struck by how few people in the final analysis were 
actually found that was not a surprise to tell you the truth i think that we all knew that from the beginning 
given the level of destruction here anyone who was in the pile underground as i was often or on top knew 
that the extent of 
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or on top knew that the extent of destruction meant that the many many people simply had disappeared the 
sad and difficult part is that of course for the people for the individuals the families who did lose people and 
who have not recovered their identities in their bodies for them specifically that's a very very difficult thing but 
but but for all of us in general it's really not news that many people disappeared forever at that point i i know 
it took you three long articles in the atlantic monthly to describe what it was like but but if you would this 
morning what what was it like underground it was a chaos underground it was uh it was dark of course uh in 
the beginning it was very dusty because collapses were ongoing and there was fire so it was smoky mostly it 
was a confusion and at its most confused it was almost indecipherable there were just cracks you were 
crawling and moving through tight spaces um and in other places it was really quite coherent i mean they for 
instance the path railroad the commuter railroad station here which was much photographed looked like it 
always had it was pretty much about half of it was untouched so there was a lot of variation on the ground 
and it was hard to know whether what was most poignant the the extreme destruction or the places that were 
in fact not destroyed but were were coherent reminders of the life that had gone on there before i i read in 
one of your pieces that in fact it was it was in some respects a competitive environment too and that as as 
unified as it looked to us on the outside there were resentments and there were jealousies there certainly 
were and that's that's really part of the american deal too isn't it i mean the the idea that this would be just 
one unified site is naive that we this is a country which draws strength from disagreement and that was 
certainly happening here at the at the trade center site you wouldn't want to overplay that but 
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you wouldn't want to overplay that but uh it was happening of course and it was a good thing i mean it was a 
creative force well many thanks william it's really nice to have you and you've made a really interesting 
contribution to journalism and to the history of uh of this period in the country with your articles and 
subsequent book on on ground zero he got extraordinary access unlike anybody else he's persistent hung 
around and it's a very gripping portrait of what he's actually done now we said earlier this morning that this is 
not a commemoration by any means um centered sorry exclusive to the united states there's tons of things 
happening all around the world there's pr i don't think any part of the world today which is immune to this 
particular anniversary and abc's bob brown has joined us to put together periodically throughout the day the 
events that are going on elsewhere when september 11th began on the other side of the world it began with 
commemorations both solemn and improvised on australia's gold coast a crowd led by firefighters put on 
colored t-shirts to form an american flag in a place called surfer's paradise at st luke's church in auckland 
new zealand this choir helped start one of the only worldwide events it is called the rolling requiem in which 
choirs will perform mozart's requiem beginning in every time zone at 8 46 a.m the time the first airplane 
struck the world trade center it was a concert goer in seattle washington who suggested the requiem be sung 
in honor of those who died at the world trade center there were moments of silence throughout the world 91 
countries lost citizens in the attack in the u.s on a day many felt was too painful to relive whose images still 
are not distant enough the things that will distinguish many commemorations outside of new york 
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commemorations outside of new york are their unique grassroots origins in cincinnati crosses were raised 
and a pair of boots laid out for every firefighter lost on september 11th at the ebenezer baptist church in 
atlanta an interfaith service included readings from the bible the koran the upanishads the baha'i faith in 
houston flight attendants and pilots from american and united airlines were among those who placed 
carnations representing the victims of the attacks in a reflecting pool in hermann square in boston where the 
american and united flights that struck the world trade center originated there were moments of silence 
among the passengers of today's flights and at the emma booker school in sarasota florida the school 
president bush was visiting last year when he learned of the attacks students sang and recited poems at a 
special assembly one of their choices was the poem one written by a texas school counselor cheryl sawyer 
as the soot and dirt and ash rained down she wrote we became one color as we carried each other down the 
stairs of the burning building we became one class bob brown getting us up to date with the rest of the 
country two two things he catches my attention there the names of course again in poems billy collins very 
popular poet who's the current poet laureate in the country wrote a poem which has been published i know in 
at least one newspaper and it's about names extremely appropriate for today and i'm sure if you go to a 
website you can find it maybe we can even try to find it and tell people where to find it before the end of the 
day and the other thing which catches my attention there which leads me to bring in our john miller who did 
such an extraordinary job for us in the last year of the bagpipes you know um i grew up in a family where the 
bagpipes were played all the time and people don't like the bagpipes they hate the bagpipes except on 
occasions like this and their tradition in the fire department and in the police department in america is is 
deeper even deep even as much as it 
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is deeper even deep even as much as it is in scotland it is and the bagpipes uh the pipe and drum corps of 
the nypd in particular they come out certainly more often than they would like to for the funerals of fallen and 
officers and for the retirement parties for happy occasions too but there has never been a period for them like 
this um having to work at um 60 funerals in involving police officers between the nypd and and the the port 
authority police and of course the fire department's pipe and drum corps too um it's been uh it's been an 
incredible year for both of them and they've really held up with tremendous strength i wanted to ask you 
about that generally because you know everybody want i said earlier everybody this is a day that means 
different things to so many people people wish to commemorate it in different ways some people just gone to 
the woods but your friends in the in the your friends the cops and the firefighters particularly the police how 
have they if you had sort of bring them up to date today what would you say you know it's funny because of 


the stark differences i have been with some of them when they have drowned their sorrows in bars and they 
are still depressed even now i've been with others who have had an amazing ability to just kind of block it out 
and go back to work and get it done and there are those who strike a balance between those two they have 
good days and bad days it largely has to do with how close those they lost were to them the fire department 
has had a much more on a larger scale a devastating experience um but it's a closer-knit crew they live 
together they work together and they've helped each other through it a great deal and really stuck together 
with the widows adopting them into the firehouse firehouses i noticed were in some cases places where 
widows the only places widows could go and feel completely at home which is true and at the same time 
very strange because unlike what we would think that the wives and the kids come to the fire house they 
really it was a place that 





house they really it was a place that really wasn't a place that they had been before this it suddenly became 
a place that was now very open where they were very welcome and it was a place that they all later told me 
they really needed i want to go to ground zero now thanks john i'd like you to stay if you would because um 
almost 700 firefighters if i recall um 300 43 new york no no are still not back on the job not those who died 
more than 300 died i know but about 6 700 of them are not back on the job because they've got health 
problems or another um abc's don daler is down at ground zero still and don't i never forget the fact that we 
were sitting here unaware of what was happening when the towers were coming down and you being so 
much closer got it are we right in looking at television this morning that this is a very in not only an intimate 
moment but a supportive moment for the families there it is intimate and supportive but even though it was a 
year ago i can tell you that the uh the emotions and the pain is still very real and raw for these folks i just a 
few moments ago there was a young lady who crossed the barrier of the memorial area to lay some flowers 
in the center and as she was coming back out uh she literally collapsed in grief uh and fell to her knees in the 
in the area down there at ground zero so it has such a strong power still over their lives and many of them 
are not even close to to getting over what happened one of the things that strikes me about ground zero this 
morning is that the planners again and they've done a really good job could not have anticipated what was 
going on they built this circle of honor for people to stand outside and put flowers on the inside and it's been 
a people have invaded the space because they want to make it their own completely well they've also been 
surprised frankly with the number of people who have come to this area over the entire last year 
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to this area over the entire last year they're averaging about 20 000 people a day visiting this area far in 
excess of what anybody anticipated which is why family members Say it's very important for whatever 
building plans go forward on this site that they do include a memorial where people can continue to come 
and pay their respects a little later today we'll get into this whole question of memorials it has been very civil 
very thoughtful um but on occasions very tense in new york city there were some early submissions for 
designs of what should happen to the site and they were rejected out of hand by the families the city has now 
revisited this there is a limited competition at the moment for a new design but and everybody here in new 
york i think is mindful that it was a very difficult experience for the people in oklahoma city and there was a lot 
of bad blood as a result before they settled on something that was meaningful to all of them so new york has 
been very careful don thank you very much indeed we're not everywhere in new york today but i i must tell 
you that we had an email from a friend who said that he arrived at grand central station at about 8 42 this 
morning and there's been a very very large display at grand central station this great railroad station in new 
york city on portraits of grief for a long time and he just simply writes this as the clock made its way to 846 
commuters who would all other times seem to personally embody the after effects of time-lapse photography 
in other words moving quickly uh slowed and then stopped and hundreds of people throughout the terminal 
stood motionless put their briefcases down and faced the memorial wall for fully five minutes most stood 
silently many of them tearfully there were no speeches there were no ceremonies simply minutes of great 


dignity and this friend of ours said they had never seen grand central station like that ever before it's one of 
the truly beautiful places in the country and today an absolutely deeply important place for the people who 
were there as we marked various moments of silence around the country john we've only got a 
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around the country john we've only got a couple minutes before we go to do something else but your take on 
the city on new york city well i don't think we've seen the long-range effects uh i recall vividly after the 
oklahoma city bombing everybody pitched in everybody helped out everybody grieved together but it was a 
year later and then another year later that we saw the stark frightening increase in divorce and alcoholism 
among the people who worked in the rubble there in suicide in emotional problems and recurring nightmares 
so many lives fell apart there when you look at the oklahoma city disaster you you compare the scale of the 
world trade center pit and what we may face there i know councilors are trying to get ahead of it but it's still 
something that has yet to be dealt with by so many thanks john some of the most moving tributes to the 
victims of september 11th were actually published by the new york times in a series that was called portraits 
of grief it ran every day for three months and became as one times reporter wrote a sort of a national shrine 
the profiles are now collected in the book they appear periodically now in the times though not every day 
they've captured the lives of ordinary people in the smallest of details anybody who's read the newspaper in 
the last year has been immensely moved by it they changed also the lives of some of those who wrote them 
here again is abc's bob brown the book to which tina kelly contributed is too big to bring home she says 
[Music] i don't bring it home i leave it at work it's too big for my apartment and it's too sad ms kelly lives in a 
brooklyn apartment with her husband and 19 month old daughter where the space on the lower shelves in 
her living room is taken up with children's books and make-believe the monumental book she helped shape 
is this one 555 pages anecdotal snapshots of more than 2 000 
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anecdotal snapshots of more than 2 000 lives called portraits nine eleven oh one first published in the pages 
of the new york times in the long somber history of memorializing the victims of wars and disasters these 
portraits broadened how the scope of tragedy is measured because it's civilians it's people who were caught 
entirely unaware people who may not have been there under slightly different circumstances if their train had 
been late that day or if the giants had lost the night before they're people who had no expectations that their 
lives would be over soon think of how we first learned of the victims of september 11th through posters and 
flyers and appeals from families hoping to find their loved ones anybody see out there anybody see out there 
she has long breaks because so many of the deaths remained unconfirmed as the process of identification 
extended for months the new york times began compiling its accounts of the victims not as full biographical 
obituaries but as small portraits created through telling details greg ernst remembers sunday september 9th 
when he and his girlfriend alicia titus had been together for nine months it was the first time we told each 
other we loved each other he said of the nighty portraits tina kelly wrote one of her favorites was a flight 
attendant alicia titus for the kind of detail that speaks volumes in a few words mr ernst knew that her 
happiness ran deep she laughed in her sleep that was something i really liked he said though they never 
figured out what she was laughing about you were distinguished by the kind of life that you led and the 
dreams that you had and as i did them all it was it was an old feeling that i'd had in all the years i was in 
journalism that everybody uh has a dream and everyone has a nobility that if we as reporters take the time to 
find we will find it anthony de palma came from the paper's business section to 
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from the paper's business section to contribute to the portraits he reached a turning point in his 
understanding of them he says when he was assigned the name lucy crafosi it turned out that lucy was just 
one of these new yorkers who didn't belong to an association didn't have a hobby was not athletic had never 
married she didn't have her own house she lived with her mother and her brother and i thought to myself how 
am i going to do this the telling detail on lucy grafassi whose portrait was published on december 9th of 2001 


turned out to be a simple one it makes you wish you could have known her everybody loved lucy and why 
not lucy crafasi was the kind of woman who always seemed to have a big smile and time to solve everybody 
else's problems lucy crafty was known for her devotion to the singer julio iglesias and for her classy sense of 
fashion lucy only had two vices said her brother frank shoes and pocketbooks whether they worked from 
their desks or their homes the reporters made a substantial number of contacts by phone rather than with 
personal visits and even so they were often stunned by the grief they found anthony de palma remembers 
learning of a brother and sister named christine and michael egan who were visiting in mr egan's world trade 
center office on september 11th de palmer heard the story over the phone from mr egan's wife and ended 
his portrait with it mrs egan said her husband always called her no matter where he was he called that 
morning too you made it she said no we're stuck said mr egan then still on the phone she watched his 
building collapse on television he had to call she said but all he could say is i love you darling 
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i love you darling when she told me that um everything stopped at that moment if we were sitting there 
together she would have seen a professional journalist of over 20 years experience absolutely speechless 
and we both sat on the telephone for maybe four minutes five minutes not saying anything she holding back 
the tears me trying to figure out what do i do next do you think you could reach a point where you would have 
to say i have to stop for a while or i can't do these i've done that i've had a couple chances to sort of take a 
break from it and do other stories that i could do during my shift and i needed to because i want to stay fresh 
so that i can do them justice you can read in the iliad small portraits of soldiers who died in a common war 
you can see in normandy the rows of white crosses symbolizing a common cause and a magnificent sacrifice 
and in oklahoma city the extraordinary memorial to the victims of the murrah bombing with its gates of time 
and field of empty chairs these september 11th portraits because of the staggering range of victims in 
nationality and social standing and interests have out of necessity captured the most profound denominator 
of all acommon membership in the human race you have a young daughter will there be a time when you 
want to sit down and talk with her about having done this what it meant yes i think it's a way when i have that 
conversation with her i want her to know that everyone is special even people that you pass on the subway 
that you wouldn't think would be interesting to talk to or that you think have has a job that might not be that 
interesting on paper that all the people i've spoken to have have just made me sort of sit up and say well 
that's interesting because these were not 
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because these were not people who belonged they didn't wear a uniform they didn't belong to a regiment 
there's no way to bring them all together they didn't have any connection other than that day that building 
and now this book and so for them it becomes a means of connecting something that was recognized as 
having value and uniqueness by an institution and by a society a lot of reporters cried this year we'll continue 
in just a moment [Music] from abc news this is 9 11. now reporting from new york peter jennings we're going 
to go to the new york stock exchange in in in just a moment um and we're very conscious of the fact that this 
is not an occasion or an experience that can be dealt with in any complete way by reciting numbers but uh 
we're haunted by the numbers in many respects the new york stock exchange was closed for much of a 
week when it finally reopened the dow went down 684 points and it was the beginning of an extremely 
difficult year a year had already been difficult in the economy but made more difficult by the uncertainty and 
the chaos that 911 caused there were on this day a year ago real concerns that the economy of the united 
states perhaps even the global economy had taken such a devastating blow and it took an assistant or a 
deputy chairman of the federal reserve to keep it going by flooding the nation with currency moving money 
around the country in the fed special airplanes so the people wouldn't go to to their cash points and find that 
there was no money there and there'd be a run on banks and stuff 
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and there'd be a run on banks and stuff it is just so extraordinarily complex we've all said it a million times so 
it's not novel whether or not the people who attacked the country a year ago this morning had any any 
knowledge whatsoever and he could not have had in in their wildest imaginations of a sense of the 
complexity of all the things that happened uh subsequently to the country and and and and to the world we 
want to talk in this next half hour about the collapse of the twin towers and the sacrifices that so many 
firemen made that day we talked a little bit to john miller earlier about it but the the collapse of the buildings 
was something so inconceivable that it took us and others a while before we actually fully realized what was 
happening we've been i hope you agree judicious about showing coverage from that day all throughout the 
last year our bosses decided we all think quite wisely to to show the actual collapse the buildings only when 
it was absolutely necessary and this perhaps is one of those occasions um when we will show it just so 
you're mindful of that as a way of remembering for all of us how it was on this day a year ago as tragedy 
unfolded for all of us all aircraft currently in the air over the united states have been ordered to land at the 
nearest airport [Music] i just want to check one thing because john we now have a what do we have we don't 
it looks like a new plume a new large plume of smoke peter it's don dale down here four blocks north of the 
world trade center the second building that was hit by the plane has just completely collapsed the entire 
building has just collapsed pulled it down on itself and it is not there anymore the whole side has collapsed 
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the whole building has collapsed we're talking about massive casualties here at the moment and we have 
[Music] oh my god [Music] both trade towers where thousands of people work on this day tuesday have now 
been attacked and destroyed there is simply no way to accurately describe the emotion this evokes people 
all over the world friends of the united states and enemies of the united states as well [Music] just one 
personal observation about how to what degree we were caught off guard i didn't see those pictures for i 
don't know two or three months after the event and when i saw them for the first time in conjunction with 
another journalist we couldn't believe that i hadn't recognized that the buildings were coming down and that 
is for for us some of us here i think more than anything else a sign of how the extraordinarily was the 
unanticipatable at all times now of course we're simply familiar we think we all saw it and all shared it all the 
time at the time it was absolutely not the case the brotherhood of firefighters was of course shattered by the 
events of that day thousands of them some of them off duty some retired responded to the attacks in in lower 
manhattan more than 300 firefighters went into those buildings and never came out it was the worst loss of 
life in the history of firefighting and this country and it has led subsequently and will 
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it has led subsequently and will ultimately mean some significant changes in the way firemen do their jobs 
here's report from abc's john mckenzie tommy dunn had been a new york city firefighter for less than a year 
he was assigned to this firehouse in brooklyn five miles from the world trade center on the morning of 
september the 11th dunn had just returned from an ems run say about eight fifty about eight fifty everything 
started getting a little crazy and uh a couple guys in the back in the kitchen yelled up said tommy turn on the 
tv you know so i switched it on some job so you start getting real nervous stuck in anxious double triple 
check your gear everything on the rig you're ready to go and with many more firefighters than usual it was 
exactly had to change up towards it was 10 minutes before the change of tourists [Music] so we had the on 
duty platoon in the firehouse and the oncoming platoon in the firehouse harry meyers is an assistant chief a 
rig that normally would have went out with five people on it now had eight or ten people on it so we had a 
double response [Applause] an unprecedented response from firehouses throughout the city attention 68 
engines 35 engines [Music] you're basically at the foot of the towers and you're looking up and it's that's 
when it hits you you know that's when you realize the magnitude of the fire and that it's more like a waterfall it 
is now 9 50 one hour since the planes crashed into the twin towers the most senior chiefs in the fire 
department have set up a command post at the base of the towers assessing the damage and directing 
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assessing the damage and directing firefighters up into the burning buildings as everyone else is heading 
down people were pretty orderly considering what was going on lieutenant mickey cross is a 25-year veteran 
in the department as they stayed on the outside coming down and they were encouraging us you know they 
were offering us water and we were encouraging them to keep you know we'll keep moving you're doing 
great you're doing great this went on and we would stop about every five floors you saw take a little breather 
because the guys are carrying up a lot of equipment cross led his company of five men to the 22nd floor of 
the north tower just as they arrived the adjacent south tower began to fall and tommy dunn the rookie was 
walking directly towards it and you heard it you basically heard it and you looked up and you could i could 
very clearly see that the entire top section of the tower had begun to collapse and was falling on us everyone 
just started hitting the tap and[___] let's go let's run run let's get out of here and everyone's separated 
scattered right um i had maybe eight to ten seconds of running time and then it overtook you i fell down i 
don't remember ever stopping everybody was you know they were crying everybody was was already 
beginning to gag and cough from the debris in the air um i basically just cursed i died i don't remember 
thinking anything i was just you know i know you can't say it on tv but i was just cursing over and over and 
you know that f-word just because i didn't know what else to do you know you were just so overwhelmed by 
everything going on around you with the south tower down firefighters inside the north tower have been 
ordered to evacuate some later complain that they never got the order that their radios were not working 
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working mickey cross now on the 23rd floor of the north tower began heading down that crowded staircase 
he made it as far as the fourth floor and then it started and then i started getting hit with things it was very 
loud there was very loud noises and i started getting bing bang and i thought well this is it and i remember 
thinking that i just hope this is going to be fast and then all of a sudden there was silence there's no more 
noise no more wind just total silence it was so quiet and uh and i was i was in this position now i was kind of 
partially buried and i think like i'm the only person left alive and then i started hearing noises you know 
movement you know guys are moaning i remember one guy saying oh my head hurts you know but there 
were other people alive fourteen people trapped together under a mountain of rubble two points transmitted 
on mayday to have firefighters trip all right we believe there are numerous members trapped in the vicinity of 
the west side of that building the mayday's are going out we're getting responding so we know people are 
looking for us so we started getting a little hopeful but above them the rescue effort was in shambles the 
radios were um full of may days full of people that were trapped needed help didn't know where they were 
they couldn't give locations they're saying yeah i'm on i'm on the third floor or i'm in the lobby of the hotel but 
you know where is it you know nobody nobody knew and their towers were gone gone too were the men who 
were supposed to coordinate the rescue i don't think there was an overall command at that point most of the 
command you know the top level chiefs chief cancer the chief of department chief burns who's a city-wide 
tour 


02:10:01 (https:/Awww.youtube.com/watch ?v=7 Ruj2c4psvA&t=7801s 





chief burns who's a city-wide tour commander chief barbara who's the city-wide tour commander they were 
all all killed in the collapses it was just a chaotic situation it was it was organized organized chaos but it was 
chaos mickey cross and the others trapped with him did not wait for help they crawled and climbed up a 
patchwork of beams following a sliver of light it took three and a half hours but finally they were free standing 
on top of what was a 110 story skyscraper i don't remember feeling lucky i don't remember feeling angry i 
just kind of very confused you know like like sort of like what do i do now gradually many firefighters made 
their way back to their firehouses that evening and began to learn just how much they had lost at ground 
zero a total of 343 men something wasn't right there's no way there were this many guys missing and uh 
when when you come through and you see you know guys that that were your best friends you know uh 
names appearing on that list it's almost not real it's almost like a dream like uh this can't be happened you 
know jimmy coyle joe henry mike keefe these guys these guys are animals you know they can't die come on 
above that you know the next day at firehouses across the city new yorkers began creating makeshift shrines 


to the fallen firefighters they came with candles and flowers and hugs lots of hugs they started books of 
condolences the messages inside the same as those plastered on the walls when we really needed them to 
be there they just they just sacrificed their lives for us 
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sacrificed their lives for us they you know they walked into the battlefield and they didn't think twice thank you 
so much since the attack the new york fire department has identified needed changes in equipment and 
procedures in the event of a similar disaster using better more reliable radios to communicate with 
firefighters keeping some top-level command staff at headquarters so the entire leadership is not in jeopardy 
and restricting the number of off-duty firefighters at the scene but some things will not change the new york 
city fire department will never be in the business of telling people if you're in a building and you're in trouble 
we're not going to come and get you we will try and evacuate the building as quickly as possible with as few 
people as possible but we will do what is necessary to protect the citizens of the city [Music] a report from 
john mckenzie on on that particular day john milley you mentioned a fact about the department that i've 
forgotten well it was that that that day 60 of the 343 firefighters weren't even working they were off duty it 
came so close to shift change they heard it on the radios in their cars or at their homes and they turned 
around and they went to the scene on their own time which takes me thank you very much to dennis ross 
dennis smith the author of ground zero former firefighter himself still an honorary deputy chief as i believe 
those men who answer the call volunteered and rushed to the trade towers if it happened again would they 
do that would they be allowed to do that would they be discouraged from doing that well there have been a 
lot of policy changes in the fire department itself uh you know about the men there i think there's this 
distinction to be made between duty and courage beyond the call of duty you know duty brought them down 
there and it was that beyond the call of duty that brought them up those stairs the fire department is very 
concerned uh 
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the fire department is very concerned uh about um uh secondary uh and diversionary tactics by terrorism 
and so when they go into alarms like the subway for instance when before the first alarm syste uh five 
companies would go down into the subway to search out the emergency now they will only send one 
company down and the other four will stay up on top to make certain there's not a diversionary tactic going 
on uh uh high-rise buildings until we develop a reliable repeater system you know there is now certain 
communication systems that are being in place the communications between the police and the fire 
department is being improved uh commissioner kelly commissioner scoped uh have committed themselves 
publicly to making certain that the fire department and police department get together at these emergencies 
you're taking us into a huge debate that there has been in new york city and i think with other fire 
departments too which i guess we amounts to second guessing on orders given on failure for the police 
department uh and the fire department to coordinate with one another what in broad terms would be different 
next time well i mean i forbid that god forbid there should be a next time yeah but well certainly there's going 
to be in another emergency now whether it's a terrorist inspired emergency or or some natural emergency or 
whatever but these things happen in large cities and we have a history of it in new york and i think that the 
the next time you will see a an effective office of emergency management i think that that the police 
department and fire department will be involved in that office and not just have it run by a you know civilian 
administrator and and i think that the communications between the two companies that the two departments 
will be much tighter than it has been there was an office of emergency management here in the city the 
mayors and it was destroyed on september the 11th so one of the things i assume they will do it elsewhere i 
want to talk to you in a moment about whether the 
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to you in a moment about whether the culture has changed i want to talk to you about guilt and about grief in 
just a second ago but i i think we'd very much like to hear the last names read from ground zero it has been 
going on all morning so let us return to the reading of the names to the end of the list christopher w 
wodenshek martin p walt forth catherine susan wolfe jennifer yen wong [Music] james john woods patrick j 
woods richard herron woodwell david terrance fully john bentley works martin michael wortley rodney james 
watan william wren john wayne wright neil robin wright sandra lee wright jupiter suresh yana madala matthew 
david yarnell myrna yaskulka shakila yasmin olabisi shady liani yi william edward p york patrick kevin york 
they were so much more than just names they meant a lot to us raymond r york suzanne yeomans 
barrington young jacqueline young al king yin joseph c 
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zuccoli really christopher rudolph zarba jr ira zeslo kenneth albert zellman abraham jay zelmanowicz martin 
morales zumpo al takato da dan mark scott zeppelin justin evelyn zaminski michael joseph zinzi charles a 
zion julie lynn zipper salvadore procopios paul zoies joseph j zukala andrew s zucker igor zukelman lorraine 
antigua frank thomas aquilino hodges donna t jones donald w jones michael f lynch vincent s morello takashi 
ogawa maybe god bless the victims we love you all may god bless america 
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from the first to the last the 2801 people that we know perished in the world trade centers um a year ago 
today it's taken almost three hours for a variety of people to read all of their names aloud detail princess 
[Music] hey [Music] ah [Music] [Laughter] [Music] notes from a nation's heart one could say bugle call born 
during the civil war telling soldiers to put their fires out now has become something of a national lullaby as it 
is played over ground zero on the first anniversary of september the 11th and it is not not all together easy to 
move on but we're going to try dennis smith again i watched the program last night in which you had 
participated with a great many of the firefighters and the grieving in the department seems to be so 
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to be so desperately hard maybe it's because the firefighters are on more public display um how's the year i 
think it's been pretty difficult uh the people that i know uh which you know a couple of hundred anyway uh it it 
varies from firehouse to firehouse and and depends on you know what that firehouse is doing what how they 
are occupying their attention what the families are like in those fire houses how they're getting along i think it 
will take more time for these firefighters to get together you know there's over 3000 have now sought some 
kind of counseling probably there should be more you probably need more time alone and away from this 
there's no question i think they need more time alone in fact they've said it to us if you walk around new york 
city now you will find that many fire houses have their doors closed and they've told us we did a piece on 
world news tonight the other week that people just said we need time alone enough already we want to be 
alone we cannot grieve with people coming and calling us heroes all the time we're joined by the chief of 
operations by the fire department of new york salvatore kasana who is down at at ground zero chief i thank 
you very much i know what a difficult day this is for you as well do you think that the culture of the fire 
department has been changed by all this well i i think that when you say that culture the culture of the fire 
department is to help people in need we do that whether we're on duty or off duty so we'll never change the 
culture it's part of us it's a family tradition my brother was a captain in a job i have nephews in the job it's just 
something that perpetuates itself the culture won't change but the thinking and operations will i've got the 
sense from some firefighters that there's survivor guilt that men have suffered deep pain because their their 
comrades died and they lived i i think that's out there but uh part 
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i i think that's out there but uh part of the job is uh i gave orders that day to many men that perished and uh 
that was my job on that day i was doing my job and uh those guys that we lost felt like they were doing what 
they were supposed to they were paid to do they would have been doing that whether they were paid or not 


the survivor guilt is out there but we'll move on from there do you think that many firefighters are having 
difficulty with this burden of heroism we have just nobody can look at a firefighter certainly in new york city 
without complimenting them in some way i think it it weighs heavy on some but the heroism is uh something 
that is just part of this operation we'll get on with it the the men have been heroes before september 11th uh 
these were all family men that were coaches they they coached their little league team their basketball team 
their heroes way before september 11. steve thank you very much i know you'd just a soon be with your man 
and we're grateful you gave us the time thank you salvatore casano who is the chief of operations for the 
new york the fire department could i ask you dana smith about that same thing this burden of of heroism am i 
am i stretching a point well you know um uh joe higgins uh there were four higgins brothers on the fire 
department that's his brother timmy and he said that look all firefighters want as a pack in the back but by the 
guy they're working with and then they want to go and do their job you know i think that we still have another 
date coming up you know on october 12th they're they're we're going to have the final memorial service and 
uh um and the awarding really of the medals to all of the families and uh 150 000 firefighters are expected to 
come from all over the world to new york that day and if i could show you this peter uh the tiffany and 
company uh manufactured designed and manufactured this metal 
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manufactured this metal can i have a handle it's easier to hold it up it is and it's uh it was made in sterling 
silver and covered in solid 22 karat gold it has three firefighters on it going into the rubble as you see it 
represents the over 300 firefighters who were killed uh it has the date around it on the back it has the 
maltese cross and they'll put their rank and name on it well i very much appreciate you giving us the time a 
very moving program you did last night your book is very moving um your whole experience with this has 
been very moving for those of us who know you um i want to move on now and talk if we may to um one of 
the survivors of this day brian clark was one of the very few in the twin towers who managed to escape from 
the florist above the impact he worked for euro brokers on the 84th floor of the south tower and he joins us 
now mr clark thank you um what is the pleasure i have to ask you first what does this day mean to you and 
does talking about it help um yes it does help um i've also told my story hundreds of times and and that's 
been a big help through the year but uh today is a an unprecedented day just like a year ago was an 
unprecedented day we haven't lived through one of these anniversaries before so it's uh it's a day of surely 
remembrance tribute uh all sorts of things and and yet we're still all burdened with sadness so it's special in 
many ways but it's the same in many ways too i know you've told your story before and i think not everybody 
has heard it does it would you tell just a bit of it and if it helps yeah i can i i in a way feel an obligation to tell a 
story because people seem to keep wanting information about that day i i arrived at my office normal time 
which would be about 7 15 in the morning did my normal routine at 8 46 i had my 
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did my normal routine at 8 46 i had my back to the west wall the my office is on the west wall and i was 
sitting working at my computer when boom my lights flickered i looked up and suddenly behind me was just 
right just a three feet from me but outside the glass 84 floors in the air was nothing but swirling flame i 
thought an explosion had happened two floors up i jumped up i'm one of the volunteer fire marshals on our 
floor so i grabbed my flashlight and put the whistle around my neck and ran out telling everybody to evacuate 
there's been a bomb upstairs that's what i initially thought we are a brokerage firm we occupied the entire 
84th floor and very quickly within minutes as the media cottoned on to what was going on our brokers were 
telling us oh no no it's in tower one there's been apparently a light plane hit and we lived through all of that as 
the story developed um shortening the story somewhat i happen to be just fortunate for myself standing 
again near the west windows at 903 when boom boom we were rocked again our building in an instant we 
knew it was terrorism and the room fell apart dust cables speakers lights all collapsed out of the ceiling and 
for the next 10 seconds i was terrified that was the only 10 seconds in the day that i was terrified the building 
went a long way toward the hudson river i really thought we were going over and i don't exaggerate those 
things i flicked on my flashlight and i led a group of seven people out to the center core stairways we went 
east initially and then turned left to the north and found stairway a and began a descent i learned many 


weeks later that stairway a was the only way down and uh it was it was just a remarkable day all around mr 
clark i know you have other obligations this morning and i'm very grateful for you taking this little bit of time 
today and also thank you for now but only for now because as i can tell other people at home that you have 
very graciously given us your time along with a lot of other people to recreate the moments of survival and 
the decisions made uh in both in in both the towers and it 
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uh in both in in both the towers and it is part of our prime time broadcasting this evening and mr clark and 
others it's quite stunning and and if it helps as he says to tell it again we'll tell it again we'll be back in in just a 
moment but first we have a number of post scripts today on what happened in this case to the firemen's 
whistles after the twin towers collapsed it will be the first of many of these so-called pro scripts that we show 
you throughout the day [Music] a firefighter's whistle is his personal alarm system when a firefighter is 
motionless for more than 30 seconds the whistle activates an indication that a firefighter is in distress the 
signal is designed to keep going for three to six hours after the towers collapsed whistles could still be heard 
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